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- Performance 
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- Quality 


- Health 


a | - Safety 
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- Coverage 
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Defintions 


Genuine and Authorized 


Cross-functional organizations 
ensure integrity in the design, 
development, and testing of our 
products delivered into the 
global marketplace 


Compliant certified units 


Product covered under warranty 
and service support 


enuine Cisco product 


ased from a Cisco- 


authorized channel partner 


Counterfeit 


Do not perform in accordance 
with technical standards; may 
contain components that have 
been tampered with or are fake; 
may not be reliable and/or offer 
poor quality 


May pose risks to safety 
compliance and can also put 
network and data integrity at risk 


Not covered under warranty or 
service support 


A product that has not beer 


manufactured by Cisco o 


Cisco’s consent (i.e., a fake) 


Third-Party 


Not designed, developed, or 
tested against Cisco high quality 
of standards 


Unknown 


Not covered under Cisco 
warranty or service support 


Non-Cisco product manufactured 


by party other than Cisco 
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